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1.   Mr. P.K. Singh, Chairman
2.   Mr. P.K. Agrawal, Member (Legal)
3.   Mr. S.R. Khan, Member (Technical)
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1.   Mr. Sutainder Pal, Complainant present in person.
2.   Mr. R.S. Bisht, Mr. S.P. Anand, Ms. CThavi Rani & Mr. Akshat

Aggarwal,OnbehalfofBYPL
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1.   The  complainant's  grievance is  for removal  of wrong  transferred  dues  of

thedisconnectedconnectionhavingCAno.152112764tohisliveconnection

having  CA  no.  154147916  installed  at  premises  no.  1-1,  1st  Floor,  New

Gobind Pura, Delhi-110051.

Thecomplainantalsostatedthattheabovementioneddisconnected

152112764  belonged  to  the  owner  of  2nd  floor  and  said  meter  was

installedonthelstfloorwhichhasnowbeenpurchasedbythecomplaapnt,A
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g±   The  respondent  in  its  reply  against  the  complaint  of  the  complainant

submitted   that   the   complainant  is   seeking  bill   correction   against  CA

No.154147916  which  is  in  the  name  of  USHA  for  the  premises  bearing

address as 1-1-1St floor, New Gobind Pura, Delhi-110051.

It   is   said   that   the   correct   facts   which   have   been   concealed   by   the

ComplainantfromthisHon'bleForumareasunder:-

a.   One   connection   in   the   name   of   Naresh   Kochar   having   CA

No.152112764  is  lying  disconnected  Since  15.05.2023  against  the

outstanding  bill  of  Rs.95,367/-  inclusive  of  LPSC  amounting  to

Rs.14,201/-.

b.   It  is  submitted  since  the  dues  were  not  paid  and  the  meter  was

disconnected, these dues were transfel`red upon the live connection

havingCANo.154147916inthenameofUshabyfollowingthedue

process of law.

3±Thecomplainantinitsrejoinderstatedthatheistheowneroftheflatwhose

address is 1-1 first floor New Gobind Pura Delhi-110051 and he is using the

electricity vide CA No.154147916  It is further stated the respondent has not

shown that Naresh Kochar and his family who used the electricity through

CA No.152112764 and did not pay the electricity bills are still living on the

second floor of the same building and using the meter installed in the tower

of  the  premises  for  electricity.  It  is  further  stated  that  he  has  submitted

property  documents  and  property  chain  which  prove  that  the  seller  has

sold  only the first floor  to the buyer  and  there is also  second  floor in the

premises.

4±   Arguments of both the parties were heard.
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EDuringthecourseofhearing,OPwasdirectedtofileK.No.filesofboththe

connections.     From  perusal  of  the  KNo.  files  it  is  transpired  that  the

connectioninthenameofUshawasenergisedinthemonthofMay2023

andatthetimeofreleaseofnewconnectionintheriameofUsha,theOP

has   also   demanded   pro-rafa   from   the   complainant   against   CA   no.

100734950amountingtoRs.13239/-andCANo.100747815amountingto

Rs.6870/-whichweredulypaidbythecomplainant.

NowthequestionariseswhyOPhasnotdemandedtheduesinthenameof

Naresh  Kochar   from   the  complainant  at  the   time  of  release   of  new

electricity connection.

AsperRegulationll(1)(iv)&(v)ofDERCRegulations2017,whichare

reproducedhereasunder:

11. New Electricity Connection:-

(1)Submissionofapplicationalongwithalldocuments:.

iv)TheLicenseeshallindicateallthedeficienciesintheapplicationformto

the  applicant  in  one  go  only  and  shall  not  raise  any  new  deficiency

subsequently.

(v)IncasetheLicenseefailstointimatetheapplicantaboutanydeficiencies

inhisapplicationonthespotorwithinthestipulated2"daysincaseof

onlineapplication,asthecasemaybe,theapplicationshallbedeemedto

havebeenacceptedbytheLicenseeonthedateofreceiptoftheapplication.

InviewoftheabovesaidRegulation,whenOPhasdemandedpro-rafaof

otherpendingduesfromthecomplainanttheyshouldhaveaskedforthe-..- T\  ,_  I1_I  L-A^  a^|,u,,L   I ,--. ___  <J

paymentofpendingduesofCANo.152112764,whichOPfailedtodoso.

Thus,weareofconsideredopinionthatdemandingofpendingduesatthis

stage  is  against  the  above  stated  Rules  and  Regulations,  therefore,  the

sub]ectduesarenotpayabLebythec#nt             L'ir3of 4
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Thecomplaintisallowed.OPisdirectedtowithdrawthetransferduesofCA

no.152112764fromthecormectionofthecomplainanthavingCArio.154147916

installedatpremisesno.1-1,1StFloor,NewGobindPura,Delhi-110051.

Therevisedbillshouldbeprovidedtothecomplainantwithin21days.OPis

furtherdirectedtofilecompliancereportwithin21daysoftheactiontakenon

this order.

IftheOrderisnotappealedagainstwithinthestipulatedtime,thesameshall

bedeemedtohaveattainedfinally.

Any  contravention  of  these  Orders  is  punishable  under  Section  142  of  the

Electricity Act 2003.

7B-
(P.K. AGRAWAL)
MEMBER (LEGAL)
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